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TransCanada: Delivering on our promises

Delivering on Our Promises
Promises

Our corporate profile
In business for more than 50 years, TransCanada is a North American
leader in the responsible development and reliable operation of energy
infrastructure. Our assets include natural gas and oil pipelines, power
generation and gas storage facilities.

TransCanada’s network of wholly owned natural gas pipelines extends more than 60,000
kilometres (37,000 miles) and taps almost every major gas supply basin in North America. We are
also one of the continent’s largest providers of gas storage and related services with approximately
380 billion cubic feet of storage capacity.
We are also developing innovative and strategic pipeline solutions that will transport Canadian
crude oil, as well as U.S. domestic crude oil, to key U.S. markets in the Midwest and U.S. Gulf Coast.
Deliveries via our Keystone System, which currently has the capacity to deliver up to 590,000
barrels per day of Canadian crude oil into important North American refining markets, began in the
summer of 2010.
As Canada’s largest private sector generator of electricity, we produce or are developing close to
11,000 megawatts of power in Canada and the United States – enough to meet the needs of 11
million homes.
For more information, visit www.transcanada.com.
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A Message From President & CEO
Russ Girling
In business
to deliver

“In business to deliver” — that’s the tagline TransCanada has used
on annual reports and other corporate materials for years. Most
readers have assumed the tagline refers to our disciplined approach to
operating a transcontinental energy network that provides reliable, safe
and secure service to North Americans every day of the week. While it
certainly does point to our operational knowledge and skill, we have
always believed it says a great deal more about how seriously we take our responsibility toward
all stakeholders.Is it our long-standing commitment to investment in the communities where we
work?
TransCanada is a trusted and respected company because we deliver on our promises. Those
promises include not just reliable energy delivery, important as that is in a world of ever increasing
demands. They also reflect our commitment to ensuring our employees and contractors have a
safe work environment, to designing and implementing environmental protection plans based
on an uncompromising ethic of stewardship, to leading edge emergency response capability, and
to nurturing and maintaining relationships with communities and landowners based on mutual
respect, trust and benefit. That’s a big commitment, but we are up to the challenge.
Such corporate ideals are needed more than ever today. Recent events ranging from the Macondo
explosion in the Gulf of Mexico to the Kalamazoo River oil spill in Michigan have shaken public
confidence in our industry. At TransCanada, we have both the experience and the resources to
address rising stakeholder expectations. And that is exactly what we intend to do as we continue
to keep millions of North American homes warm and well-lit in the decades ahead.
Our ambition is to become North America’s leading energy infrastructure company. In 2010, we
achieved many things along the road to that goal. We are now about halfway to completion of
a $20 billion capital investment program that includes a number of attractive, low-risk pipeline
and power generation projects in Canada, the United States and Mexico. Many of these have
commenced reliable and safe operations in the past 12 months. We have additional high quality,
contracted projects that will be completed in the next two to three years, projects that will deliver
reliable energy to our customers for many decades to come.
Importantly, we are realizing these growth ambitions while maintaining our longstanding
commitment to stewardship of the natural environment. We continue to strive for industry leading
energy and emissions management in all our operations, and to employ the most advanced
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methods of ensuring pipeline integrity and public safety. Our promise of support for such goals is
unequivocal and unwavering.
That support finds expression in both large and small initiatives. Through our Technology
Management Group, for example, we invest significantly in advanced technologies such as high
resolution in-line inspection tools and high strength steels that greatly reduce the chance of
failures along our pipeline systems. We also share many of these findings with our peers in the
hope of enhancing the environmental performance of the entire industry.
On the other end of the scale, we continue to stand behind initiatives that support biodiversity on
the continent. For example, we are avid supporters of a program that sustains the woodland boreal
caribou in northern Canada and another that protects the wetland breeding grounds that are
essential to the recovery of the Trumpeter Swan population. From our point of view, every habitat
matters.
The success of these and other corporate ventures depends on the talent and dedication of over
4,200 employees and contractors. I am extremely proud of them. They undertake their jobs with
skill, discipline and unflagging commitment. In the process, our employees become the highly
respected public face of the company. They are the reason we have earned the regard, and often
the friendship, of more than 55,000 North American landowners. Their day-to-day efforts make it
possible for TransCanada to contribute successfully to the creation of community jobs, opportunities
and economic sustainability across North America.
Their efforts engender a sense of trust among our many stakeholders, whether on farms, in towns
and cities, or in Aboriginal and Native American communities. Our promise to build and maintain
that trust relies on an attitude of transparency with regard to the information stakeholders need to
make informed decisions and a genuine respect for their points of view, however different from our
own.
This year we dealt effectively with matters ranging from aesthetic concerns to safety issues to the
question of transcontinental energy security. In every case, we worked hard to balance stakeholder
perspectives on the environment and quality of life with the ever-increasing demand for energy.
And because even good efforts can always be improved, we have invested in a thorough
reassessment of our stakeholder engagement process. Working closely with practitioners from
across the corporation, we have established a corporate Stakeholder Engagement Framework. We
are determined to be even more effective in meeting public concerns and regulatory requirements
in the years ahead.

TransCanada 2010 Corporate Responsibilty Report

4

CEO’s Message

We endeavour to make good on our promises because we are a company with high ideals. In this
report, you’ll read more about the nature of those ideals and learn something about the many
ways in which we keep our word to all whose lives we touch. If we sometimes fall short, we trust
you will let us know. Together, we know we can find a solution that works and is fair to everyone.
At TransCanada, you can count on us — not just to listen but also to do the right thing without
being told.
Russ Girling
President and Chief Executive Officer
TransCanada Corporation
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Delivering Growth
Growth

TransCanada conducts its business in accordance with clear ideals.
Arising from the principles and policies endorsed by our Board of
Directors, these ideals guide our actions. The result is responsible action
at every level of our enterprise. Integrity, Collaboration, Responsibility,
and Innovation - these are the values that guide us.

Invest strategically
In 2000, TransCanada adopted a sound corporate strategy that continues to shape our success.
Based on the development of pipelines and power generation opportunities in regions where we
have or can have a significant competitive advantage, the strategy has four key elements:
• Maximize the full-life value of TransCanada’s infrastructure assets and commercial
positions;
• Commercially develop and physically execute new asset investment programs;
• Cultivate a focused portfolio of high quality development options; and
• Maximize TransCanada’s competitive strengths.
In the ensuing decade, we have adhered to this strategy. Its appropriateness may be measured best
in terms of the continuing financial benefits of our ten-year capital investment plan, even during
the most difficult economic circumstances experienced in recent decades.

Manage sustainably
Sustainable development is also vital to our corporate strategy. We seek long-term business
opportunities that yield equally long-term benefits for our shareholders and other stakeholders.
Our projects not only provide essential energy services to North Americans, they also build strong
relationships with landowners, residents and businesses. Through those relationships, we come to
understand local challenges and the many ways in which we may address them. Our goal is be a
good neighbour and a responsible member of the wider community.
Similarly, we plan and develop our projects in ways that minimize their impact on the natural
environment. That goal just makes sense, as natural resources are the basis of our business. But
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we go further, functioning as a model for our industry peers and contributing to the discussion of
government policy and regulatory options that are intended to protect the environment.

Act responsibly
We would fail in our strategic objectives if we did not act responsibly towards those with whom we
live and work. This includes all of our stakeholders — community residents, landowners, Aboriginal
and Native American communities, employees, shareholders as well as government officials and
regulators. Without their consent to operate, we would not be in business.
To gain a better understanding of issues and concerns, we communicate and consult routinely and
diligently with our diverse stakeholders. We provide them with information about our projects and
gain insight from their views that can be incorporated into our plans. In all our dealings, we strive
to be honest and fair.

Acting on our ideals
It is one thing to espouse lofty ideals; it is quite another to bring those ideals to life as we pursue
them daily. At TransCanada, we have bridged the gap from ideal to action by setting out clear
policies for our employees to use as they go about their activities on our behalf. Employees are,
after all, our front line when it comes to carrying on business.
Our business is a success because we are well governed, manage risk effectively and invest
strategically.

Sound governance
At TransCanada, we see governance as the reflection of our corporate values. Those values —
integrity, collaboration, responsibility, and innovation — underlie all of our corporate policies. By
following those policies in our day-to-day work, we govern our business, our relationships and
ourselves in accordance with strong ethical values.
The practices of our Board of Directors and management team comply with the governance rules
of the Canadian Securities Administrators (CSA), the Toronto (TSX) and New York Stock Exchanges
(NYSE) and the U.S. Securities and Exchange Commission (SEC). We have adopted a set of
Corporate Governance Guidelines that address the structure and composition of our Board, and
guide it and management in clarifying their respective responsibilities.
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TransCanada’s guidelines call for a Board that is independent (except for our President and CEO)
of the corporation, exemplifies the high ethical standards set out in our Code of Business Ethics
(COBE), and functions primarily through four standing committees — Audit, Governance, Health,
Safety and Environment, and Human Resources — to develop and approve major corporate
strategies and objectives.
Through proper oversight of our company, the Board optimizes shareholder value and enhances
public perception of corporate responsibility.

Third-party recognition
In 2010, our abiding commitment to ethical governance, sound fiscal management and responsible
behaviour was recognized by several independent organizations:
• In January, TransCanada was recognized for the fourth consecutive year as
one of the Global 100 Most Sustainable Corporations. The Global 100 list
ranks companies according to their governance practices, environmental
record and stakeholder relationships.
• In February, our Investor Relations team received an award for Best
Investor Relations, Utilities & Pipelines Sector, from IR Magazine. The award
recognizes the company’s ability to communicate well with investors,
whether in the form of one-on-one meetings, conference presentations, or
the company’s annual report.
• In March, TransCanada was one of 26 Canadian companies to receive the ‘TopGun’
Shareholder Confidence designation, awarded by the Brendan Wood Worldwide Panel of
Shareholders. That panel consists of 2,500 professional investors who manage trillions of
dollars in equity capital. Some 250 Canadian organizations vied for the designation.
• In March, we were declared one of Canada’s Best
Diversity Employers.
• In April, we were named one of the Best Employers for
New Canadians.
• In September, we were one of only two Canadian energy
companies to be recognized on the prestigious Dow
Jones Sustainability World Index (DJSI). This marks the
9th year in a row that we have received this honour. The
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award recognizes industry leadership
in strategic areas that incorporate
environmental and social dimensions
while simultaneously achieving longterm shareholder value.
• At the same time, we earned a spot on the Dow Jones Sustainability
North America Index (DJSI North America) for the 6th year in a row,
maintaining our position as one of the leading companies on the
continent.
• In October, TransCanada joined an elite group as one of Canada’s Top 100 Employers.
• In November, TransCanada’s financial performance was recognized worldwide as part of the
Platts 250 Global Energy listings. When measured against international energy companies,
TransCanada was 37th overall in the Americas and 90th for overall global performance.
These rankings are based on asset worth, revenues, profits, and return on invested capital.

Risk management
Risk management is integral to profitable corporations. At TransCanada, we build the assessment
of risk into our decision-making at all levels. We stress the elimination of risk first and the
mitigation of risk second.
At the Board Level

Our Directors develop sound strategies that allow management to deal with the key risks to the
company; the goal is always to find an appropriate balance between risks and benefits.
The Audit Committee of the Board of Directors is one of the main vehicles through which
TransCanada manages financial risk. The Committee, whose members are vetted for their financial
literacy, monitors the integrity of financial statements, oversees internal financial reporting and
the external financial audit process, and monitors the Company’s compliance with all legal and
regulatory obligations applicable to publicly traded companies.
A second committee — the Governance Committee — monitors and makes recommendations to
management about the Company’s programs and policies as they relate to management of our
principal corporate risks. These two committees consist entirely of independent directors.
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The Board of Directors as a whole is subject to the strict provisions of TransCanada’s Code of
Business Ethics, as are all of our employees, contract workers and independent consultants. In
2010, our Compliance department hosted the first annual Compliance Coordinator Forum that
brought together more than 40 coordinators from all parts of the company to discuss how we can
act with transparency and integrity at all times.
TransCanada also maintains an anonymous and confidential ethics help-line that employees,
contractors and others may call to inquire about or report perceived accounting irregularities or
ethical violations.
At the Senior Management Level

Our Executive Leadership Team (ELT) manages the risk of our current and future corporate ventures.
Their scrutiny is applied to areas including corporate and business strategy, project execution and
commercial operations including macro-economic, market and political risks.
In addition the ELT considers the risks relating to operations including: legal, financial, contractor,
construction and regulatory. Beyond this the ELT takes into account the general corporate risks
including employee, ethics, IT and other systems risks.
In addition, when we acquire a new company, we ensure its staff are aware of and abide by
TransCanada’s high standards as they apply to matters such as ethical behaviour, worker safety
and regulatory compliance. Sophisticated internal financial control and management information
systems add a further layer of security to our planning and operations.
Of course we do more than write policies. Management actively promotes and underwrites the
development of innovative technologies that minimize risk and enhance the value of the company.
For more than 30 years our Technology Management Group has directed the company’s research
and development activities. In any given year, this Group has more than 70 projects on the go,
with an annual budget of around $6 million. Most projects focus on issues such as gas quality, gas
flow efficiency, environmental matters and the development of advanced materials for pipeline
construction. The remarkable innovations that have come from this Group have done much to
reduce the risk to the public and the environment, and to increase the profitability of the company.
At the Employee Level

Our employees are highly trained and well equipped to identify and mitigate corporate risks
that run the gamut from equipment failure to job performance. Risks of every nature are reduced
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through intensive training, site-specific assessments, incident and issue tracking, tabletop and field
simulations of emergency response procedures, and broad business continuity planning.
Risk avoidance is always better than risk mitigation. In 2010, we were proud to share top honours
at the International Pipeline Conference (IPC) for our contribution to a research paper dealing
with the predictability of ruptures in pipes carrying natural gas under high pressure. Not only
did TransCanada financially support the research of Dr. Kamal Botros of the NOVA Research and
Technology Centre, but we also field-tested his findings at our Gas Dynamic Test Facility at the
Didsbury compressor station near Calgary. As a result, our industry as a whole has learned a great
deal more about the exact conditions that cause pipe fractures of this sort. This leading-edge
research should help reduce the risk of such incidents in the future.
If a pipeline leak or rupture occurs, our round-the-clock Operations Control Centers immediately
confirms the location of the issue and any facilities that may be affected. The incident point is
isolated from the rest of our transmission system either through automated or physical valve
closure. Either way, the problem is quickly identified and measures are taken to contain it within
minutes.
Each year we provide training to our staff to deal with the possibility of an emergency. Through
on-line training, table-top and field exercises, we simulate incidents of various types so that our
Emergency Operations Center (EOC) and our field staff work together to respond effectively and
without hesitation to any situation that may endanger people, property or the natural environment.
We also build and maintain good relations with local emergency responders throughout the
regions where we operate, and involve them directly in our field exercises to provide optimal
co-ordination when a response is required. TransCanada is now transitioning to the incident
command system favoured in the United States, which optimizes co-ordination of emergency
responses and minimizes miscommunication among responders from multiple agencies who are
not accustomed to working together.
In 2010 we conducted 12 emergency response field exercises involving such local authorities
as fire departments, police and ambulance services and local government officials. We also
enacted our emergency management system in response to two actual events. The first related
to a suspected pipeline leak in a town in Illinois. The pipeline was isolated immediately and after
determining there wasn’t a leak, the pipeline was returned to service. The other event related
to a third-party explosion at a manufacturing facility near TransCanada’s natural gas pipeline.
We established an emergency operation center and dispatched crews to the site to determine
if TransCanada experienced any damages as a result of the explosion. Integrity reviews were
completed with no damage being reported to the pipelines.
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TransCanada personnel are well trained to deal with incidents in the field. In Michigan in the spring
of 2010, for example, a malfunctioning mechanism on the ANR pipeline north of Grand Rapids was
preventing a valve from closing properly. Normally, crews would fix this by shutting down the line,
pumping out the gas and replacing the inoperable valve. Instead, TransCanada employees Gary
Pringle and Eric Young invented a process that allowed the valve to be repaired safely without
shutting down the pipeline. The flow of gas to customers was never disrupted, and the public
and the environment were never endangered. TransCanada is very proud of such initiative and
ingenuity displayed by employees.
Quick action by another of our Michigan crews both averted potential disaster and led to a
change in how TransCanada monitors the integrity of our system. Danny DeFouw, a pipeline field
technician in ANR’s Lake Michigan Region, was driving home from work when he saw equipment
digging near a high-pressure pipeline. DeFouw and his colleague John Martin advised the operator
to stop digging, alerted neighbourhood residents of the potential danger and then used their
specialized training to isolate the nine-mile long section so that it could be inspected thoroughly.
The inspection showed that it was likely the pipe would have ruptured from the damage it had
suffered. As it was, the quick thinking and skills of these TransCanada employees prevented a
potentially dangerous incident. John was later instrumental in TransCanada’s decision to form
Regional Emergency Operations Centers in Tinley Park, Illinois and in Houston that complement our
central facility in Calgary, Alberta.
Despite assurances about the comparative safety of pipelines as a means of transporting natural
gas, TransCanada understands that community residents can still harbor doubts about their security
when it comes to living or working near this kind of infrastructure. We appreciate their concerns
and work hard to allay their fears. In Janesville, Wisconsin, for example, we successfully laid a 30inch pipe next to homes, a church, a shopping mall, and playgrounds, and beneath two highways,
while earning praise from City officials, community residents and the local newspaper. Close
teamwork, considerate redesign of our original route and taking care to preserve park trees made
the difference. Thorough public engagement, innovative thinking and flexibility are often crucial to
the management of project risk.
Because the greatest risk to pipeline integrity is accidents caused by third parties, we provide the
public with detailed information about how to avoid damaging pipelines and other infrastructure
when excavating or working near our facilities. Every April, we promote Safe Digging Month
to raise public awareness of the dangers inherent in unauthorized digging near high-pressure
pipelines. Such digging accounts for 85 per cent of fatalities from pipeline ruptures. We want
everyone to understand the seriousness of this issue and to take steps, like calling either the
One Call or the Call Before You Dig toll-free telephone line, to ensure that the locations of all
infrastructure are marked, at no cost to the public, before any digging takes place.
TransCanada 2010 Corporate Responsibilty Report
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Commendably, our employees often respond with concern to community safety matters that have
no direct connection to our operations. In Jaffray, British Columbia, an eight-year old was killed
in 2010 when hit by a car while riding his bicycle with friends along Jaffray Baynes Lake Road.
Our employees know this road well, as it is their access route to our Elko Compression Station. To
prevent another tragedy, they pooled their community investment funds to build and maintain a
safe off-road trail for walkers and bicyclists. It is called Dawson’s Path.

Strategic capital investment
For more than 50 years, TransCanada has focused on fiscal responsibility. This trend continued
through the recent global recession as well. That we have such a rewarding track record is
attributable, in large measure, to our sharp focus on maximizing the value of existing assets while
pursuing new opportunities mainly in markets where we possess or could likely possess a distinct
competitive advantage.

Financial highlights of 2010
Net Income Applicable to Common Shares
• $1.2 billion or $1.78 per share
Comparable Earnings
• $1.4 billion or $1.97 per share
Comparable Earnings before Interest, Taxes, Depreciation and Amortization
•

$3.9 billion

Funds Generated from Operations
•

$3.3 billion

Capital Expenditures
•

$5.0 billion invested in core businesses

Common Share Dividends Declared
•

$1.60 per share

For additional detail on TransCanada’s financial performance in 2010, see our Annual Report.
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Stewardship

At TransCanada, we recognize the importance of stewardship of
the environment as we strive to meet the energy needs of North
Americans.

To ensure that we can continue to provide secure and reliable energy
supplies without undue harm to the environment, we act in accordance
with a company-wide Health, Safety and Environment (HSE)
Management System (http://transcanada.com/661.html). The system allows us to be responsible
stewards of the environment without jeopardizing the energy security of North Americans.
This balanced approach is particularly important at a time when energy demand is increasing
worldwide and public expectations about environmental protection are growing.
We take our responsibility towards HSE management seriously. This demands constant monitoring
of our obligation to comply with all applicable regulations, permit provisions, and internal company
standards, processes and procedures. TransCanada specialists working in the field of compliance
management translate those legal and ethical obligations into achievable, quantifiable objectives
and then monitor and measure actual performance against those yardsticks.

Minimize impacts
TransCanada has always been proactive in identifying, mitigating and monitoring environmental
impacts. Through sound planning and stakeholder engagement, we strive to determine and then
eliminate or minimize those impacts.

Manage emissions
For more than a decade, TransCanada has managed energy efficiency on a company-wide basis.
We’ve reduced pipeline energy consumption by installing new, high-efficiency compressors and
turbines. In our power business, our wholly owned plants are often built to conserve energy
through the use of co-generation, combined cycle and waste heat recovery systems that maximize
electrical output while minimizing fuel consumption.
Large energy infrastructure such as natural gas pipelines must be designed and operated efficiently
in order to be competitive in the marketplace. Because of this, our company has a long history
of adopting technologies and processes that increase efficiency. For example, our North Central
Corridor project reduced system fuel consumption by an estimated 25 per cent across the entire
14,000-kilometre (8,700-mile) Alberta System.
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TransCanada’s ongoing commitment to improvements in energy and system efficiencies is well
illustrated by our partnership with Rolls Royce to conduct gas-fired turbine performance trials
at the Nordegg Compressor Station. Gas-fired turbine engines are the preferred drivers for
compressors that move natural gas through pipelines. These trials showed that the RB 211-6761
turbine delivers up to a nine per cent reduction in fuel consumption and greenhouse gas emissions
compared to its predecessors. Previous generation turbines delivered thermal efficiencies of 35 per
cent while the Nordegg unit achieves 39 per cent efficiency and slightly better than 95 per cent
operational availability. As the search for new natural gas resources reaches into ever more remote
frontiers, pipelines span greater distances. Operational efficiency then becomes essential in holding
down energy costs and limiting the greenhouse gas emissions produced by transmission facilities.

Foster innovation
TransCanada continually looks for better ways to improve how we do business. For example, we
undertake research and development work that strives to reduce energy consumption and protect
the environment.
TransCanada assesses new technologies and processes to improve energy efficiency or to manage
our emissions. One such program is the ongoing testing of the supersonic injector that captures
methane emissions from dry gas seals. Captured methane is added to the fuel gas required to
operate the turbines that drive gas through the pipeline. This process builds on earlier dry gas seal
technology pioneered by TransCanada that improved the efficiency of the seal, reducing gas leaks,
and eliminating oil and grease spills. We have now reached an agreement with a major compressor
manufacturer to commercialize and market our patented technology. A new prototype is currently
being tested to ensure safe and reliable operation.

Acting on our ideals
TransCanada’s responsible approach to environmental issues is crucial to the effective functioning
of our company.
Carrying out these responsibilities in the field and in the office falls to a wide variety of specialists
in such diverse areas as environmental engineering, health and safety, compliance management,
risk assessment and community relations.
Together, their efforts ensure that TransCanada works to meet or exceed all applicable legislation,
keeps people and the environment safe from harm and promotes best practices within our industry
as a whole.
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Protecting the environment
Our company develops projects with a view to minimizing environmental impacts and to
supporting natural biodiversity. We conduct a wide range of scientific assessments on all our
projects. We work closely with government, community organizations, landowners, Aboriginal and
Native American communities, and non-governmental organizations to ensure that ecosystem
values are assessed appropriately. We conduct scientific research and participate in multistakeholder collaborative research to improve our knowledge and approach to mitigation. This
responsible attitude applies at each stage of the project life cycle.
In the spring of this year, we were especially pleased to be recognized by the U. S. Fish and Wildlife
Service for our efforts to preserve the endangered Karner Blue Caterpillar butterfly species during
the past decade. Some 128 kilometres (80 miles) of our ANR Pipeline right-of-way in Wisconsin run
through one the butterfly’s most important habitats. Each spring, the butterflies lay their eggs on
a plant called wild lupine, their only known food source. For many years our pipeline technicians
watched for patches of wild lupine as they walked the right-of-way and ensured that strict
guidelines were enforced with regard to construction and maintenance in those areas. Gradually,
our vigilance attracted the attention and co-operation of 40 major landowners in the same area.
As a result, the Karner Blue population is now stable and the world understands a great deal more
about its habitat and life cycle.
A similar long-term environmental protection plan continues to unfold in northeastern British
Columbia as well. Since 2001, TransCanada has supported federal and provincial efforts to protect
the habitat of the boreal woodland caribou, which is listed as “Threatened” under the Species at
Risk Act. This year, when we appeared before the National Energy Board (NEB) seeking approval
for our Horn River Pipeline Project near Fort Nelson, British Columbia, we reiterated our longstanding support by developing a caribou protection plan that commits us to such measures as
habitat avoidance, rapid regeneration of natural vegetation, line of sight changes to limit predator
movement and continued contributions to scientific research activities. As a result of these
proactive measures, the NEB felt the impact of our Horn River Project on the caribou would likely
not be significant.
In northern Alberta, where TransCanada built three lateral pipeline loops in 2010 to help move
Montney shale gas to market via our Alberta System, we deliberately avoided all construction near
a Trumpeter Swan nesting ground until the breeding season had passed. The Trumpeter Swan,
which is the largest waterfowl species on earth, was once hunted to near extinction. More recently,
the species has suffered from diminishing habitat. Some of the best remaining habitats are in
Canada, which made our avoidance of the breeding grounds even more critical to the recovery of
this magnificent bird.
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Habitat avoidance of a different kind played an important role in our first attempts to develop the
shale gas deposits of northeastern British Columbia. Construction of our Groundbirch Pipeline,
which ties these deposits to our Alberta System, featured two horizontal directional drills across
the Pouce Coupé and Kistatinaw rivers. This innovative technology, which we employ as often as
practicable on our projects, allows us to install pipelines beneath water bodies. One of the main
benefits is that our work has little impact on the river environment and the fish that depend on it.

Managing our environmental liabilities
Climate change

For several years now, TransCanada has spent considerable time and resources addressing climate
change issues. TransCanada manages its greenhouse gas emissions by conserving fuel and acting
to increase the efficiencies of new and existing facilities. In addition, we manage methane loss
from several of our pipeline systems through implementation of advanced welding techniques,
industry leading fugitive emissions management, minimization of venting and blowdowns, and
optimization of pipeline operations and outages. We also believe that cleaner burning natural gas
can play an important role in achieving climate change policy objectives while addressing growing
energy demands. Natural gasproduces 50 per cent less carbon dioxide than coal when burned.
Specifically, TransCanada manages its greenhouse gas emissions by:
• Increasing the energy efficiency of our facilities through improved systems design and
operation;
• Installing new, high-efficiency compressors and turbines when adding or replacing
equipment to reduce pipeline energy consumption; and
• Assessing and implementing new technologies and processes that reduce emissions
intensities at our facilities.
Not every energy and emission reduction initiative is on a grand scale. For example, this year we
expanded our TelePresence conferencing system between Calgary and Houston to include our
colleagues in Toronto. This system eliminates the need for travel associated with many face-to-face
meetings, thereby reducing the carbon footprint associated with air travel.
The company is also responding to new business opportunities resulting from customer demand for
low- and zero-emissions power generation. Notable examples include:
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• Wind Quebec – construction of Cartier Wind Energy Inc.’s wind farms on Quebec’s Gaspé
Peninsula. This is the largest wind power project in Canada.
• Wind Maine – the first phase of the Kibby Wind Project in Maine began operations in
2009, with the second phase producing power in the fall of 2010 – with the capability of
powering 50,000 homes.
• Natural gas – the Ontario Power Authority (OPA) awarded TransCanada a contract to own
and operate a 683-megawatt natural gas fired power plant in the town of Halton Hills.
This facility uses state-of-the-art low emissions technology and meets high environmental
standards in order to fulfill the OPA’s request for additional clean power generation.
• Hydro – TransCanada owns 13 hydroelectric stations and associated dams and reservoirs
and three storage reservoirs in New Hampshire, Vermont and Massachusetts, facilities that
house 39 generating units and can produce 583 megawatts of clean, electric power.
• Nuclear – as of December 31, 2010, the restart and refurbishment project was well
underway at the Bruce A nuclear power plant at Kincardine, Ontario. Restarting Units 1
and 2, which have a capacity of approximately 1,500 megawatts, will boost Bruce Power’s
output to more than 6,200 megawatts.
Spill prevention and clean-up

TransCanada has an array of environmental controls, including physical design, programs,
procedures and processes that allow us to manage ongoing operational environmental risks.
We have spill response procedures that indicate how to mitigate and
manage inadvertent spills and releases. These procedures include
health and safety precautions, spill containment, cleanup, disposal
and regulatory reporting requirements. We report and investigate all
spills, even minor ones. Significant spills may trigger TransCanada’s
emergency preparedness and response program. These programs
and procedures assure appropriate response to spills, as well as
the investigation of root causes so that we can help prevent similar
incidents in the future. We document all our actions and track the issue
until spill cleanup or other mitigation actions are complete.
TransCanada had 53 reportable spills in 2010. Eighty-seven per cent of these involved fewer
than 100 litres; and with one exception, all involved fewer than 1,000 litres. This was a 91,000
litre kerosene spill on land at the Ravenswood Power Station. External corrosion of a supply line
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from the kerosene storage tank to the plant caused this spill. We immediately isolated the piping
and began the clean up by designing, approving and installing additional oil recovery systems to
recover the kerosene.
It is important to note that none of the spills occurred underground on our oil pipeline system. The
number of reportable spills is up from previous years due to increased regulatory spill reporting
requirements and the large number of construction projects that TransCanada undertook.
Legacy contamination

Legacy contamination refers to negative environmental impacts arising from historical operating
practices that were once acceptable but are no longer. Our responsibility for these sites does not
end when a facility reaches the end of its life cycle. On the contrary, we remain responsible for the
impacts of that facility until they are remediated and the site is reclaimed. The related issues may
range from past contaminant releases from industrial drainage systems to past waste practices
involving the burial or burning of wastes on-site. We manage these issues in keeping with our
commitment to meet or exceed all applicable laws and regulations.
In 2010 we worked on sites with legacy contamination across Canada. By using our Quantitative
Environmental Safety Tool (QUEST), we were able to assess the characteristics and level of risk
pertaining to each site. This allowed us to priorize, plan and evaluate our environmental programs.
This year we added a significant new tool to our analytical arsenal as well: Laser Induced
Fluorescence (LIF). At our Edson Gas Storage facility, we used LIF to trace petroleum hydrocarbon
contamination at an abandoned wellsite. This innovative technique greatly improved our ability to
design appropriate remediation measures that will be undertaken in 2011.
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Trust

Our business depends on building and sustaining strong relationships
over the long term. We foster those relationships in accordance with
three ideals:

Engage with respect
TransCanada is committed to transparency in our dealings with
stakeholders. Transparency is the bedrock on which our reputation and credibility as a corporation
is built.
Making our intentions and our actions clear to everyone begins with open and honest disclosure
of our plans. This means more than filing comprehensive disclosure documents with regulatory
bodies. It means engaging in respectful dialogue with all potentially affected parties, including
rural landowners, Aboriginal and Native American communities, local governments, emergency
responders, contractors, regulators, environmental groups and industry peers.
We accomplish this on every project through our stakeholder engagement process. Based on trust,
fairness and respect, the process ensures that all concerned stakeholders understand our intentions
and their implications, have ample opportunity to ask questions and express concerns, and receive
fair and respectful treatment at all times.

Ensure health and safety
The safety of the public, our employees and our contractors is a core value at TransCanada. Our
ultimate goal is the elimination of all incidents that might harm people, damage the environment
or our corporate assets. We strive for this goal through continuous improvement of our health,
safety and environmental performance.
Heightened awareness and rigorous training underlie our culture of safety. TransCanada employees
are taught to perform their work safely at all times and to refuse to work under unsafe conditions.
We expect the same proactive attitude from our many contractors. We also work closely with the
scientific community, policy-makers and interest groups to develop and implement the highest
standards for health, safety and environmental protection. When things go wrong, as they
sometimes do, our stakeholders know that TransCanada’s emergency response procedures are
second to none.
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Invest in the future
TransCanada’s vision of corporate responsibility takes in more than satisfying the energy needs of
North Americans; we also invest significantly in a wide range of initiatives that help to create and
sustain vibrant communities.
Education and lifelong learning are at the heart of our community investment. We support
initiatives focusing on education, the environment, health, human services and civic investment. We
favour projects that create long-term community benefits and are eventually self-sustaining. Our
aim is to make permanent changes for the better in the communities where we live and work.

Acting on our ideals
TransCanada is committed to listening to our stakeholders. They expect to be heard and to have
their views considered when projects are being planned or existing facilities are being modified.
Similarly, those who regulate our industry expect project proponents like TransCanada to
incorporate stakeholder perspectives into both their planning and their long-range operations. All
aspects of our relationship with stakeholders take these important expectations into consideration.

Community Relations
Ours is a long-term business dedicated to delivering North Americans secure and reliable energy
supplies. This means that TransCanada will be an integral part of hundreds of communities across
the continent for many years to come. We want to be considered a good neighbour within those
diverse communities from the start of a project until the day we decommission a facility and
reclaim the local environment.
When we are planning a new project, we usually involve affected parties as soon as possible. Our
stakeholders are a diverse group, including landowners, regulatory officials, Aboriginal communities
and Native American Tribes, local governments, emergency response agencies, and our industry
peers. Through one-on-one discussions, public open houses, web pages, written materials, toll-free
telephone access and media releases, we lay out our intentions to these stakeholders, solicit their
comments and advice and seek solutions that are as mutually beneficial as possible. We bring our
respect and a clear sense of our long-term corporate responsibility to these important discussions.
Typically, the approach works very well.
This year, we thoroughly re-examined this approach with a view to making it even better. In
November, we hosted a two-and-a-half day summit involving 70 practitioners from across
North America who shared their knowledge and experience. Our new Stakeholder Engagement
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Framework uses this expertise to consolidate, optimize and, where necessary, fill the gaps in our
existing stakeholder engagement process. As a result, we will be aligning our new engagement
efforts in accordance with these principles:
• We identify and consider the perspectives of our stakeholders;
• We are visible, present and approachable in the community;
• We recognize that diverse thoughts, opinions and experiences contribute to better decisions
and outcomes;
• We take ownership and accountability for our decisions and outcomes; and
• We track, measure and publicly report on our performance to learn and improve.
In 2011, as the Framework is finalized and implemented, TransCanada employees will have access
to a number of new tools as well, including a Commitment Statement, Stakeholder Engagement
Intranet Page and a Network of Stakeholder Engagement Practitioners.
Our Halton Hills Project — a $700 million natural gas fired power plant in Ontario — is a good
example of how TransCanada currently interacts with stakeholders. When we first announced our
plans to build a high efficiency power plant near Halton Hills some three years ago, a number
of local residents expressed their concern about the negative impact it might have on the rural
setting and their quiet way of life. Because we realized that TransCanada would be the first to
locate in the new Halton Hills industrial park, we understood their perspective on what seemed
to be a significant change to the community. We were clear that the construction phase of the
project would bring some disruption to their lives, usually in form of noise, traffic and dust, but
that the disruption would be temporary. We also gave them as much advance notice as possible
of all project events, so there would be no surprises. With help from representatives of the rural
community and from the towns of Halton Hills and Milton, we established a Community Liaison
Committee to optimize the flow of information to all stakeholders. And when we received
complaints, we responded quickly and to the point in order to resolve outstanding concerns. As the
project continued, residents came to see TransCanada as a responsible and respectful member of
the community.
Not every project proceeds so smoothly. Another Ontario project — the Oakville Generating
Station near Toronto — was opposed from the start by a local group called Citizens for Clean Air
that expressed concerns about matters of public safety. To address those concerns, TransCanada
released a Pre-construction Safety Report from top safety experts in the United Kingdom. This
report found that the proposed plant would surpass the most stringent safety requirements of
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the Major Industrial Accidents Council of Canada and of similar international bodies by a wide
margin. We also offered to fund a completely independent review of our safety report by the Town
of Oakville. In short, TransCanada always takes stakeholder concerns seriously and works hard to
address them objectively and transparently. Unfortunately, the Government of Ontario determined
not to proceed with construction of the Oakville plant.
We’re pragmatic as well, recognizing that it is sometimes difficult to reach consensus on major
projects. That is certainly the case with our $7 billion Keystone Gulf Coast Expansion Pipeline
Project (KXL), designed to transport crude oil from Alberta to the U. S. Midwest and Gulf Coast.
There, the issues range from landowner compensation to continental energy security and from
environmental impact to public safety. With regard to these issues and more, our team members
have consistently provided clear, honest answers to all interested parties for several years now in
one of the largest public engagement initiatives we have undertaken in North America. We work
very hard to explain the extraordinary measures TransCanada routinely takes to ensure responsible
development and operation.
For example, we have explained how TransCanada developed state-of-the-art systems for
monitoring the integrity of our operational Keystone pipeline and developed comprehensive
emergency response plans that minimize threats to the public and the environment. Located in
Calgary, Alberta, our Operations Control Center (OCC) is designed to meet needs like these:
• Monitoring the entire pipeline 24 hours a day, seven days a week, via satellite technology
that sends data every five seconds from 16,000 individual points along the line;
• Should a leak be detected, Keystone personal will activate their Emergency Response Plan
(ERP) to protect people and to minimize damage to the environment and property — the
ERP was developed and presented to regulatory bodies before pipeline operation began;
• The OCC can isolate a suspected leak within minutes by closing nearby valves;
• Trained personnel will visit the scene of the suspected leak, determine its nature, and
identify the best course of remedial action;
• Our plans always include appropriate means of handling worst-case scenario spills,
although such spills are exceedingly rare.
Keystone has prompted changes to our emergency response protocols as well. These related to the
fact that oil pipeline incidents tend to be of longer duration. Accordingly, we increased the level
of training among our Incident Command personnel to ensure a closer working relationship with
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first responders over an extended period of time. We also conducted numerous wet and dry land
equipment deployment and training exercises with employees, regulators and the community.
Such detailed planning is not simply necessary to ensure public and environmental protection; it is
also vitally important in reassuring members of the public about our recognition of their concerns
and our expertise in keeping them safe. Our community relations specialists work hand-in-hand
with our technical experts to make sure that stakeholders are kept well informed with current
information.
TransCanada’s commitment to safety in communities does not end with construction of a facility;
in fact, that is merely the beginning of a relationship that extends throughout the life of the
project. We keep our emergency response plans up to date, regularly remind residents about
the Call Before You Dig program and have our employees participate annually in both table-top
and simulated field emergency response exercises. Our approach is similar to that promoted by
the Common Ground Alliance, an independent North American association of all stakeholders
dedicated to ensuring public safety, environmental protection, and the integrity of services by
promoting effective damage prevention practices.
Whatever the issue, TransCanada is committed to keeping people informed, allaying their concerns
by offering objective information and ensuring that our relationship with all stakeholders is always
based on mutual trust and benefit.

Community Investment
Our Community Investment program is an important means through which we build and
strengthen our relationship with key stakeholders and help the less fortunate in our society.
In 2008 we rolled out a three-year Community Investment Strategic Plan to address these matters.
The Plan was designed to build strong relationships with not-for-profit organizations that will result
in a positive change to the local quality of life. To this end, we focus on education and lifelong
learning opportunities in the areas of civic investment, education, environment, and health and
human services.
We invest in various ways — through direct financial support, by sharing resources and through
the donation of gifts-in-kind. In doing so, we hope to enhance the self-sufficiency of communities
for the long term. Such investment is a clear demonstration of our commitment to the principles of
corporate responsibility and, more specifically, to the communities where we live and work.
The year began on a high note with TransCanada’s sponsorship of the Vancouver 2010 Olympic
Winter Games. Our company was the Official Supplier in the Natural Gas Pipeline Operator
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category. This meant that our financial contribution supported the 2010 Winter Games, the
Vancouver 2010 Paralympic Winter Games and Canadian Olympic teams. Not only was our
participation a matter of national pride, but it was also a means of fostering business relationships
and generating a sense of pride among our employees. In March, we were equally pleased to
become the first sponsor of Oregon’s “Get a Vet to the Games”, a program dedicated to helping
disabled U. S. veterans take inspiration from the athletes of the Vancouver 2010 Paralympic Winter
Games. Our contribution of one-quarter of the needed funds made it possible for 30 veterans to
travel to Vancouver.
As the Olympic examples shows, TransCanada often partners with other organizations to maximize
the impact of our own contribution. We joined forces with Ducks Unlimited, Nature Canada,
and Nature Conservancy Canada in their efforts to conserve and protect important habitats. Of
particular note was our joint investment with Ducks Unlimited to conserve and protect and restore
critical wetlands habitat at both ends of a key migratory flyway that extends from Louisiana’s
Gulf Coastal Marshes to the Missouri Coteau in southern Saskatchewan. That flyway corresponds
very closely to TransCanada’s energy infrastructure across the continent. We also embraced
the opportunity to become a national sponsor of Nature Canada’s Canadian Important Bird
Area Caretakers Network for the next five years. The Network does everything from survey bird
populations to promote public awareness of the value of our wildlife. Contributions like these
reflect our commitment to environmental stewardship.
In 2010, TransCanada was there to assist whenever natural disasters occurred. When an
earthquake devastated Haiti in January, TransCanada called on its employees and retirees to
contribute through our Matching Gift Program. Within just ten days, more than $34,000 in
humanitarian relief had been raised; that amount soon nearly doubled. The Chilean earthquake
that occurred in March, and Hurricane Karl in the Mexican State of Veracruz in October, drew a
similar outpouring of concern and support from our employees.
Closer to home, our Community Investment program assisted the storm and flood victims in the
U. S. states of Tennessee, Mississippi and Kentucky, on the Cheyenne River Sioux Tribe reservation
in South Dakota and on the Blood Reserve in southern Alberta. We provided everything from cash
donations to emergency shelters and potable water supplies.
While TransCanada offers immediate support to people in such pressing circumstances, other
stakeholders in need require a different form of commitment. For example, the Mexican
communities of Jalisco and Colima, near our Guadalajara Pipeline Project, have benefitted from
our investment of $50,000 that will be used to support agricultural development, municipal road
improvement, garbage collection, community sports and cultural activities and student scholarship
programs. Similarly, Arizona high school graduates who live near our Coolidge Generating Station
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are now the potential beneficiaries of the new $175,000 TransCanada Promise for the Future
college scholarship endowment.
TransCanada received the Embracing United Way gold medal in recognition of five decades
of involvement with that worthy cause. The award, from United Way of Calgary and Area, is
given annually to a company whose record clearly shows that the spirit of United Way has
become embedded in its corporate culture. We were equally proud when this year’s campaign at
TransCanada garnered the support of 41 per cent of employees and raised an additional $2.4
million that supports 115 United Way campaigns across North America. And while we were
extremely proud of our employees, we were not at all surprised — fully 70 per cent of them
routinely volunteer in their communities, bringing their talents, resources and commitment to
causes that truly make a difference to our world.

Aboriginal and Native American Relations
TransCanada is proud to count dozens of Aboriginal communities and Native American Tribes
among our neighbours, and to work side-by-side with many individuals of indigenous ancestry.
Our formal Aboriginal Relations Policy, which recognizes the legal, social and economic realities
of Aboriginal communities across Canada, is based upon the principles of trust, respect and
responsibility. We are working with tribes in the United States following the same principles.
As a company, we are committed to respecting cultural diversity. Sometimes, this manifests itself in
recognition of the spiritual importance of traditional lands and particular cultural remains. This year,
for example, we worked closely with a number of communities to identify, investigate and protect
elements of their cultural heritage that lay along proposed rights-of-way. When we were building
our Bison Pipeline Project in Montana this summer, an archaeological site of Native American
religious significance was discovered, protected and recorded with the assistance of tribal
members. In southern Alberta, we participated with Blood Reserve elders and youth in a traditional
land use study that documented both traditional and current use of the land and its resources.
Each year TransCanada holds training sessions for our employees and contractors that are
designed to broaden awareness, understanding and acceptance. We also host an annual Aboriginal
Awareness Week. Held in June this year, it focused on the complex situation of indigenous women.
Whenever possible, we try to ensure that our projects build capacity in Aboriginal and Native
American communities. To that end, we frequently hire indigenous individuals and contract services
from indigenous businesses. In 2010, TransCanada spent $31.1 million on such contracting and
hiring in Canada alone.
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We also support educational and specialized training initiatives that can lead to permanent
jobs. For example, our Keystone Pipeline Project was the impetus behind the Maskwachees
Environmental Monitor Training program, a five-week introduction to environmental sciences that
saw the participation of both youth and elders. In northeastern British Columbia, our Horn River
Project enabled four youth from the Fort Nelson First Nation to take part in a two-month program
to build their forestry and environmental skills. Members of several Aboriginal communities in
northwestern Alberta found employment on our North Central Corridor Project as well.
TransCanada’s success with direct Aboriginal hiring and training for employment has been
responsible, in part, for independent recognition of our company as one of Canada’s Best Diversity
Employers. In addition, 2010 saw more than 500 senior business leaders salute the efforts of
Art Cunningham, TransCanada’s senior policy advisor on Aboriginal and Tribal relations, for his
tremendous contribution to advancing indigenous peoples’ employment during the last 20 years.
Whether through traditional culture initiatives, education and training programs, direct job creation,
or the fostering of indigenous contracting, TransCanada respects the uniqueness and diversity of
indigenous cultures. In northeastern British Columbia, where our company is considering several
major projects, we asked Phil Fontaine, former Grand Chief of the Assembly of First Nations,
to facilitate a workshop with Aboriginal groups and other community leaders that focused on
reconciling economic sustainability with traditional and cultural practices. Our project team
members came away with many new insights into the interests and concerns of local communities
and the challenges they presented to our projects. We believe our project planning process will
be much better as a result of this commitment to meaningful community engagement early in the
planning process.
Sometimes, our respect for local communities requires us to make difficult corporate decisions.
Such was the case this year in northeastern Alberta, where our company and ATCO Power have
spent five years studying development of the renewable hydro-electric potential of the Slave Rapids
just south of the Northwest Territories border. While that potential is significant, its development
depends on reaching agreement with local communities. When, after many months of discussions,
we were unable to resolve outstanding differences with the members of Smith’s Landing First
Nation, TransCanada and ATCO Power announced that they would not proceed with the project. It
was the appropriate response.

Employer of Choice
Without the remarkable talent and commitment of over 4,200 employees, TransCanada would
not be as successful as it is. Their enthusiasm and innovation are evident every day at every level.
Because we have the greatest respect for the contributions they make to both our business and our
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community relationships, we eagerly support their personal and
professional development in any way we can.
To that end, we offer employees a competitive compensation
package that we call Total Rewards. Its provisions apply from
the day an employee joins our team until after they retire.We
encourage their participation in programs that lead to healthier
living for them and their families, to greater understanding
of social diversity, to job equity and to development of a
culture of safety on the job and at home. And we support
the contributions they make to the community beyond their
company responsibilities. Our goal is to provide everyone who
works with TransCanada with a safe and respectful workplace
that offers equal opportunity to all.
Our approach to the well being of our employees is proactive, focusing on the development of
business processes that encourage leadership around all matters of corporate performance. This
begins with independent thought and innovative action at every level of our organization. In 2010
we defined the principles we wish to see adopted as we continue to build a more disciplined team:
1.

Clear direction;

2.

Defined accountabilities;

3.

Disciplined measurement and development;

4.

Reward and recognize performance; and

5.

Strong leadership.

To integrate such principles into our everyday activities, TransCanada introduced a new 360°
Leadership Feedback process, enhanced our performance management process and spent much
more time discussing our corporate values and how to live them through our work. We also
continued our enormously popular Spotlight program that allows employees to recognize the
contributions of their colleagues to peak performance on the job. In 2010, more than 4,700
Spotlight awards were distributed.
Developing leadership is not merely a matter of working with existing employees. TransCanada
believes strongly in supporting programs that introduce students to our workplace. Each January,
we invite student applications from across North America for summer jobs ,co-op terms and
internships. Programs like this are very popular; for example, more than 170 students worked at
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TransCanada over the summer months in 2010. We also encourage both Canadian and American
employees to bring their children to work on Take Our Daughters and Sons to Work Day.
A healthy staff makes for a competitive company. Through our Zero is Real campaign, we aim
to eliminate accidents on the job. Better training and clearer leadership on this important issue
creates a culture of safety that aims for no lost time incidents, no motor vehicle incidents and no
injury incidents.
Our determination to develop a corporate culture of safety continues to pay significant dividends.
In the spring of 2010 we were pleased to be able to report that there was not one lost time
incident recorded by our 1,800 Operations & Engineering employees in 2009, In fact worked 4.5
million hours since the last lost time incident. This is the second time they have achieved this in the
last four years.
Perhaps the most inspiring example of what can be achieved through safety vigilance came
from our Bellows Falls hydro station on the Connecticut River in Vermont. In 2010, its employees
celebrated 30 years of working without a single lost time incident. The last one occurred in 1980
when an employee slipped on an oily step and missed two weeks’ work with a back injury.
This year, TransCanada rolled out a new five-year safety strategic plan as well. It is designed to
develop inter-dependent safety behaviours, active safety leadership behaviours, working, planning
and implementation behaviours, and contractor safety behaviours.
As important as the elimination of accidents is, good health does not depend solely upon a
safe work environment. That’s why we encourage all employees to take part in our Active Living
Program. This easy-to-follow program focuses on simple activities such as taking the stairs at work,
holding business meetings while walking and taking stretch breaks throughout the workday. In
2009, 776 participants clocked more than six million minutes of physical activity; in 2010, that
number jumped to 998 participants and almost 8 million minutes of physical activity.
When it comes to the important matter of job equity, TransCanada has a number of key programs
in place. For example, our Inspire Network promotes awareness of issues faced by women in the
workplace, encourages networking that supports positive change and offers mentoring to our
employees. Similarly, we have developed a Diversity Advisory Group within the company that
focuses its efforts on TransCanada’s identified employment equity groups — women, visible
minorities, Aboriginals, and persons with disabilities. The Advisory Group strives to eliminate
barriers to advancement in the workplace, whatever their nature.
The tremendous strides TransCanada has made and continues to make on issues like these
is reflected in a number of third party awards that we received in 2010. In March, we were
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honoured to be called one of Canada’s Best Diversity Employers. This award recognized the
diversity programs we have in place for women, members of visible minorities, persons with
disabilities, Aboriginal peoples, and lesbian, gay, bisexual and transgendered/transsexual peoples.
In April, we were named one of the Best Employers for New Canadians. The award considered our
provision of cross-cultural training to company recruiters, the availability of paid internships for
new Canadians, mentoring opportunities, and the sponsorship of internationally trained engineers
seeking provincial accreditation. In October, TransCanada joined an elite group as one of Canada’s
Top 100 Employers. Based on independent survey of company employees, this award looks at such
factors as physical workplace, employee benefits, communication, community involvement, and
performance management. We were delighted to see that 94 per cent of our employees are proud
to work here; this compares with a Canadian average of only 66 per cent.
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Glossary
alternative energy

Glossary

Energy, such as solar, wind, hydro or nuclear, that can replace or
supplement traditional fossil-fuel sources thereby reducing the
level of carbon emissions produced/released in the production of
electricity.

biodiversity

The existence of a wide variety of plant and animal species in
their natural environments, which is the aim of conservationists
concerned about the indiscriminate destruction of rainforests and
other habitats.

blowdown

A blowdown is the act of releasing natural gas from a section
of pipeline so work can be done safely. TransCanada employees
will close several valves to isolate that section of the pipeline and
then open a special blowdown valve to release any natural gas.

combined cycle

In a typical natural gas combined-cycle facility, electricity is
generated combining the energy from two power generating
cycles. Natural gas is burned in the gas turbine which turns an
electricity generator. The hot exhaust from the gas turbine is
used to produce steam, which turns a steam turbine and another
electricity generator. By combining the cycles together, the
resulting energy efficiency is about 55% compared to 35% for a
typical gas turbine alone.

co-op term

Co-operative education model that formally integrates academic
studies with relevant work experience.

Dow Jones

Launched in 1999, the Dow Jones Sustainability Indexes are the

Sustainability Indexes

first global indexes tracking the financial performance of the
leading sustainability-driven companies worldwide. See www.
sustainability-index.com.

ecosystem

A system involving the interactions between a community
of living organisms in a particular area and its nonliving
environment.
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environmental

A broad term for reducing the impact of human daily activities

stewardship

on the environment. Such actions may range from individual
behavioural changes to large-scale programs such as waste
management, contaminated sites management, or energy audits
that demand complex, coordinated approaches.

flyway

A route between breeding and wintering areas taken by
concentrations of migrating birds.

governance

The balance of control between the stakeholders, managers, and
directors of an organization.

greenhouse gases

Gaseous components of the atmosphere from natural and

(GHGs)

man-made processes that contribute to the greenhouse effect.
Common GHGs include carbon dioxide, nitrous oxide, methane,
hydrofluorocarbons, perfluorocarbons and sulphur hexafluoride.
The operation of TransCanada’s pipeline and power facilities
produces “direct” emissions of three GHGs: carbon dioxide,
methane and nitrous oxide. TransCanada also accounts for
indirect emissions, which are produced by companies that
generate the electricity TransCanada purchases for use at our
facilities. GHG impacts are global, which means reductions in any
part of the world will help limit the effects of these emissions on
the climate.

Indigenous

Originating in and characteristic of a particular region or country.

mitigation

The act of making a condition or consequence less severe.

remediated

Contaminants or pollutants are removed from a specific
environmental location.

sustainable

A pattern of resource use that aims to meet human needs while

development

preserving the environment so that these needs can be met not
only in the present, but in the indefinite future.
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