Q TransCanada

In business to deliver

Upcoming Changes to NGTL (Alberta System) Invoice

To: NGTL Customers

The following is to advise you of upcoming changes with the Demand and Commodity charges on the
NGTL invoice.

The Invoice Today. The NGTL invoice contains Demand charges for the Billing Month and Commodity
charges for the month preceding the Billing Month (there is a one-month lag before actual Commodity
charges appear on the invoice).

The Tolls, Tariff & Procedures Committee (TTFP) has approved changes to the Industry Calendar which will
enable the alignment of Demand and Commodity charges on the NGTL invoice. Pending Alberta Energy
and Utilities Board (EUB) approval of proposed Tariff language, the following changes will become
effective on October 1, 2006:

Demand/Commodity Alignment. In order to align the Demand and Commodity charges to appear
on the same invoice, Customers will receive a one-time additional invoice on or about September
22, 2006 (in addition to the regular monthly invoice issued in September 2006). This second
invoice will contain only the August Commodity charges and is payable to NGTL within 10 days of
its issue.

We suggest you make appropriate preparations for this additional invoice. A review of your
historical monthly Commodity charges may provide an estimate of the invoice amount.

Starting with the invoice issued in October 2006, the NGTL invoice will contain both Demand and
Commodity charges for the same Billing Month.

Industry Calendar and Tariff Changes. NGTL collaborated with industry to develop an Industry
Calendar which accommodates the Demand and Commodity alignment. The revised calendar and
Tariff changes propose that:

o NGTL will provide Customers with their electronic invoices on TransCanada’s Electronic Bulletin
Board (EBB) on or before the 21°* day of each month (previously invoices were rendered by the
20" day); and

« All NGTL Tariff and Industry Calendar references to the invoice shall refer to the electronic
invoice only; i.e. the official invoice of record which NGTL will provide to Customers each month
is the electronic version.

The NGTL ‘e-bill’ is available on TransCanada’s EBB to view, print and/or download at
http://www.transcanada.com/Alberta/ under Invoicing. If you are not already accessing your invoice
online, we encourage you to see how convenient it can be!

No Changes
The current invoicing processes for the following services will remain unchanged:
« FT-P, LRS, LRS-2, LRS-3, PTS and CO..

After the electronic invoice is posted on TransCanada’s EBB, paper copies of the invoice will be provided
to Customers who require them.

More Information

For details regarding the Tolls, Tariff, Facilities & Procedures (TTFP) Resolution #T2006-06 filed with the
EUB, go to TransCanada'’s Alberta System website at:

http://www.transcanada.com/Alberta/requlatory info/active rates services filings.htm

Contact. Bob Jones @ e-mail: bob_jones@transcanada.com or phone: 403.920.5837.
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