
Organizational Structure
Customer Service & Commercial Operations: Team
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An organization within TransCanada that manages overall customer service relationships primarily in Canada for 

the Alberta System, BC System, Canadian Mainline, Foothills System, Portland Natural Gas Transmission System 

(PNGTS), Trans Québec and Maritimes Pipeline Inc. (TQM) and pipeline ventures, such as scheduling, 

nominations, gas balance, contracts and billing. The Customer Call Centre can be reached at 403.920.PIPE 

(7473).
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