The following are the TransCanada contacts for Agency Changes, Name Changes,
Amalgamations, Asset Sales, New Customers and Common Stream Operator Changes:

Alberta System

Agency Changes

Customers requesting an agency change must send TransCanada a signed letter stating
the name of the new agent, names of new contacts for Nominations, Contracting and
Invoicing and when the change of agent is effective.

Note: For Alberta Contracting Only Agency changes can done online through
TransCanada NrG Dovetail by your NrG Administrator. Please use the online Help or
call for more information.

All letters should be faxed to 403.920.2303. For more information please contact Eddie
Johnson at 403.920.5511 or Tracey Wood at 403.920.5510.

Name Changes, Amalgamations and Asset Sales
Please contact Kelly Perry at 403.920.5399.

New Customer Requests
Please contact Tracey Wood at 403.920.5510.

Common Stream Operator Changes
Please contact Allison Attree at 403.920.2610.

B.C. System

Agency Changes

Customers requesting an agency change must send TransCanada a signed letter stating
the name of the new agent, names of new contacts for Nominations, Contracting and
Invoicing and when the change of agent is effective. All letters should be faxed to
403.920.2303. For more information please contact Sherry Hill at 403.920.2619.

Name Changes, Amalgamations and Asset Sales
Please contact Kelly Perry at 403.920.5399.

New Customers

The Request for Transportation Form is available on web site at
http://www.transcanada.com/BC_System/customer_activities/contracts.html and should
be faxed to 403.920.2303. For more information please Sherry Hill at 403.920.2619.

Canadian Mainline

Adgency Changes




The Shipper Transportation Access form is available on web site at
http://www.transcanada.com/Mainline/customer_activities/contracts.html and should be
faxed to 403.920.2303. For more information please contact Elizabeth Emmanuel at
403.920.6264 or Claudette Mailloux at 403.920.5804.

Name Changes,Amalgamations and Asset Sales
Please contact Kelly Perry at 403.920.5399.

New Customer Requests
Please contact Norma Marchet at 403.920.6258..




