
System Design & Commercial Operations 
Customer Service 

 
Steve Emond – Vice President System Design & Commercial Operations 
403.920.5979 
403.920.2999 
steve_emond@transcanada.com 
talk_to_us@transcanada.com 
 
Bill Webb – Manager, Nominations & Allocations / Measurement Integrity 
403.920.6840 
403.920.2999 
bill_webb@transcanada.com 
 
 (Mainline / Foothills / Portland) 
 Dale Neville – Supervisor, Nominations 
 403.920.6124 
 dale_neville@transcanada.com 
 
 (Alberta / BC / Ventures / Computer Systems) 
 Marlene Proctor – Supervisor, Nominations 
 403.920.2686 
 marlene_proctor@transcanada.com 
  
 Customer Service Call Centre 
 403.920.7473 
 1.877.920.7473 – Toll Free 
 nominations@transcanada.com 
 
Contracts & Billing 
Barbara Miles – Manager 
403.920.5780 
403.920.2999 
barbara_miles@transcanada.com 
 
 Vincent Thebault – Supervisor, Alberta & Mainline Contracts 
 403.920.5840 
 vincent_thebault@transcanada.com 
 
 Randy Pattison – Supervisor, Billing 
 403.920.5841 
 randy_pattison@transcanada.com 
  
 Kimberly Pane – Supervisor, Credit 
 403.920.6252 
 kimberly_pane@transcanada.com 
 
 Sherry Hill – B.C. and Foothills Contracting 
 403.920.2619 
 sherry_hill@transcanada.com 
 
Customer Service Projects 
Doug Miller – Manager 
403.920.5540 
403.920.2384 
doug_miller@transcanada.com  
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